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Warranty and Services

Fiil warranty: guaranteed product replacement
for quality issues within one year

Product Parameters

Weight ~16.5 g 

Microphone omnidirectional MEMS

Speakers NdFeB magnet dynamic speaker + Knowles balanced armature driver

Impedance 18 ohms

Frequency range 10Hz～40kHz

Sensitivity 115dBSPL/V@1kHz

Compatibility Apple iOS/Android

Passive noise reduction up to 99% in high frequency

Audio cable type 3.5 mm audio connector

Audio cable length ~1.2 M 

Operating temperature 0ºC to 50ºC

Storage temperature -30ºC to 70ºC

SpecificationsItem

FCC and IC COMPLIANCE STATEMENT
This device complies with Part 15 of the FCC 
Rules .

Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and
2. This device must accept any interference received, 
including interference that may cause undesired operation.

This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules / with Canadian ICES-003. These limits are 
designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications.
However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception 
which can be determined by turning the radio or television 
off and on, the user is encouraged to try to correct 
interference by one or more of the following measures:
1. Reorient or relocate the receiving antenna.
2. Increase the separation between the equipment and 
receiver.
3. Connect the equipment into an outlet on another circuit.
4. Consult the dealer or an experienced radio/TV technician 
for help.

CAUTION STATEMENT
Any changes or modifications not expressly 
approved by the party responsible for 

compliance could void the user’s authority to operate 
the equipment. 
Correct disposal of This Product (Waste Electrical & 
Electronic Equipment)
(Applicable in the European Union and other European 
countries with separate collection systems)
This marking shown on the product or its literature 
indicates that it should not be disposed with other 
household wastes at the end of its working life.
To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, please separate 
this from other types of wastes and recycle it responsibly 
to promote the sustainable reuse of material 
resources.Household users should contact either the 
retailer where they purchased this product, or their local 
government office for details of where and how they can 
take this item for environmentally safe recycling.
Business users should contact their supplier and check 
the terms and conditions of the purchase contract.
This product should not be mixed with other commercial 
wastes for disposal.

To prevent possible hearing damage, do not 
listen at high volume levels for long periods.

Declaration of Conformity
Fengfan (Beijing) Technology Co., Ltd. declare 
under our sole responsibility that the product 

described in this user guide complies with technical 
standards EN 60950-1:2006+A11:2009+A1:2010+A12:2011                                                                                          
+A2:2013 following the provision of the general product 
safety directive 2001/95/EC.
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Scan the QR code above with mobile phone to download fiil+ APP(FAQ inside).
Enter information to register device.

Contact the customer service for any quality issue via fiil+/Facebook/ Twitter service
account (‘Fiil Headphone’)
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Please read the following safety instructions carefully before using this product. 
Please make sure to include these safety instructions with product when deliver to third party.

Important Safety Instructions

Health and safety
• Do not use the product in case it is apparently damaged;
• Do not use the product at a high volume level for an 
extended period of time;
• Do not use the product while driving or being engaged in 
activities that require full concentration;
• Do not allow children or pets to play with product, its 
packaging and accessories, otherwise small parts may 
cause choking hazard;
• Keep the product away from medical devices that may 
be affected by magnetic field, such as an implanted 
cardiac pacemaker.

Product care
• Keep this product dry and at room temperature, avoid 
long time exposure to high temperature or humidity 
environments;
• Use accessories only provided by fiil;
• Excessive signal level may cause damaging overload;
• Clean the product only with dry and soft cloth.

Specification and disclaimer
• The product is designed for portable devices and high 
fidelity systems;
• Any usage other than those specified in user manual is 
deemed as misuse;

• Please note that fiil will accept no responsibility for any 
loss incurred by inappropriate misuse.

*‘fiil’/fil/ is a registered trademark(TM) of Fengfan 
(Beijing) Technology Co., Ltd. “Made for iPod,”“Made for 
iPhone,” and “Made for iPad” mean that an electronic 
accessory has been designed to connect specifically to 
iPod, iPhone, or iPad, respectively, and has been certified 
by the developer to meet Apple performance standards.

Apple is not responsible for the operation of this device or 
its compliance with safety and regulatory standards. Please 
note that the use of this accessory with iPod, iPhone, or 
iPad may affect wireless performance.

iPad, iPhone, iPod, iPod classic, iPod nano, iPod touch, and 
Retina are trademarks of Apple Inc., registered in the U.S. 
and other countries. iPad Air, and iPad mini are trademarks 
of Apple Inc. Made for iPhone 6 plus, iPhone 6, iPhone 5s, 
iPhone 5c, iPhone 5, iPhone 4s, iPad Air 2, iPad mini 3, iPad 
Air, iPad mini 2, iPad mini, iPad (3rd and 4th generation), 
iPad 2, iPod touch (5th generation).


